NOTICE OF NONDISCRIMINATION

The Urology Center of Southern California Medical Group complies with
applicable Federal civil rights laws and does not discriminate on the basis of race, color,
national origin, age, disability, or sex. The Urology Center of Southern California
Medical Group does not exclude people or treat them differently because of race, color,
national origin, age, disability, or sex.

The Urology Center of Southern California Medical Group:

e Provides free aids and services to people with disabilities to communicate
effectively with us, such as:

o Qualified sign language interpreters
o Written information in other formats ( large print, audio, accessible
electronic formats, other formats)

e Provides free language services to people whose primary language is not
English, such as:

o Qualified interpreters
o Information written in other languages

If you need these services, contact Ana Sickinger.

If you believe that The Urology Center of Southern California Medical Group has
failed to provide these services or discriminated in another way on the basis of race,
color, national origin, age, disability, or sex, you can file a grievance with:

Ana Sickinger, Office Manager, 1820 Fullerton Ave #260, Corona,CA 92881,
951-735-2700, Fax 951-735-7564, Email asickinger@ucosc.com. You can file a
grievance in person or by mail, fax, or email. If you need help filing a grievance,

Ana Sickinger, Office Manager is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and
Human Services, Office for Civil Rights, electronically through the Office for Civil Rights
Complaint Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or
phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)



Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.

Multi-Language Interpreter Services

1-877-696-6775

ATENCION: si habla espafiol, tiene a su disposicion servicios

Spanish gratuitos de asistencia linguistica. Llame al 1-877-696-6775
Chinese AR WREERAERET SO B DR EEGES R - SHEGE
1-877-696-6775
Vietnamese CI_-I:L'J Y: ’Néu ban noi Tiéng Viét, c6 cac dich vy hé tro ngdn ngl
mién phi danh cho ban. Goi sO 1-877-696-6775
PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit
Tagalog ng mga serbisyo ng tulong sa wika nang walang bayad. Tumawag
1-877-696-6775
F=o: et=0E AIEotAl=E B2, 80 XA MHIAE REZ
Korean 0l E5tal == ASLICH 1-877-696-6775
HOZ Matof = AIL.
NRTUNLNRESNPL Bph jununid bp huybpkl, wuyw dkq win]gwp
Armenian Jupnn Eu mpudwunpyt) (kquljut wewlgnipju
dwnwynipinibtitp: Quuquhwuptp 1-877-696-6775
Russian BHUMAHWE: Ecnu Bbl roBopuTe Ha pyCCKOM Si3blke, TO BaM
AocTynHbl 6ecnnartHble ycnyru nepesoga. 3BoHuTte 1-877-696-6775
Japanese AEEE: BREZHESINDEE. %*4@3%%3‘2%’& CFIALT
(TFJ, 1-877-696-6775F T, HEREICT TE MK =LY,
. 40 ) en SAS3 T syl aladgtreluadl Aol Jdidaes ) 88 3
Arabic d1 s 1-877-(?96-6775
PunjabI QugET I6. 1-877-696-6775 % IS o
Uig: i0SHMERSIW Mnie] nSguwigmman
Cambodian INWESAS WU AMGESUNUUITHAY G SI00)
1-877-696-6775 *
Hmong LUS CEEV: Yog tiag koj hais lus Hmoob, cov kev pab txog lus, muaj
kev pab dawb rau koj. Hu rau 1-877-696-6775
o g1 ¢ If 3T BAr el & af 39 TolT JA%d H AT FgradT
Hindi . . o 7
{ATT 39eTey g1 1-877-696-6775 X FicT Y|
Thai Gaw: Hamuyanim neanannsnlfiinisteemaaniammléng ns 1-877-696-6775
Farsi aas i 8anl e L ERTs i SO e S ) D)sa 2

OX sl aled e 3o g0 & 5 1-877-696-6775 &), & eail .y L




